Bank of America Corporation

TAIWAN

Personal Data Protection Act
NOTICE

Bank of America, National Association, Taipei Branch
43F & 48F Taipei 101 Building No.7,
Section 5, Xin Yi Road Taipei,
Taiwan, Republic of China

In accordance with the requirements of the Personal Data Protection Act of the Republic of China, we notify of the following matters:
R o e R B N R DR v (LA R AR (R ) )2 B8R, A& B A

In this document, the term “you” refers to individuals whose Personal Data (as defined below) we process, such as individuals who
work for or are otherwise engaged by, or interact with, our clients, their affiliates or other third parties with which we have a current
or former relationship, and “"Bank of America Corporation” or “we” or “"us” refers to the Bank of America Corporation company listed
above (Bank of America, National Association, Taipei Branch) with which you have entered or are seeking to enter into a client
relationship and as applicable other companies within Bank of America Corporation. This notice also explains how we collect, use, share
and protect personal data from registrants for events that these entities host. See relevant sections on event management and
execution.
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This Privacy Notice is in addition to other privacy notices related to other services we provide to clients and individuals, including the Digital
Privacy Notice. The privacy notices can be accessed here: Global Privacy Notices (bofa.com).

A BE AL B S B AM 1) 22 5 AR N B A (10 I Atk 725 AR B ) JC AR RS FA R B (RSN R R 8D 7R . FEFAE B I ML iE 3/ . Global Privacy Notices
(bofa.com).

1 | Purposes We may collect, use and process personal data online and offline in connection with the Services we
AEZHE provide to our corporate and institutional clients ("Services”) for a range of purposes, including but not
limited to:

EHAEAM R A A SR P B R P TR AL IR CTRRE TARBREE] ), FRMTREE R AR EARR NI H K, 74 LR K
. P REEE PG

e to provide you with products and Services
PRI A i BUIRES

o to facilitate transactions
TREHERE 5

e to provide you with advice and guidance
PRAL I 2 PR B

e to service, maintain or collect on accounts
)5 2 % M e AR

e to respond to client requests
In JE 5 )= 5k

e to detect, prevent and investigate fraud
FEECZ AR, i A

e to provide security for our clients, employees and the general public
TR P . B TR —BRR %4

o to verify your identity (or the identity of your representative or agent)
BB AR By o) (BRI AR N BRI £ 47)

e to perform risk management, including credit risk analysis
BT E RIS, GAEE R
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e to comply with applicable laws, rules and regulations, including anti-terrorism, anti-money
laundering, anti-bribery, anti-corruption and tax reporting rules and regulations
R BesRPhl. RN RS DA AR A AR B A

e to comply with legal process, to respond to requests from public, regulatory or government
authorities (including authorities outside Taiwan), and to allow us to pursue remedies and

limit damages
BREAREE  BEEA L. B U I (B4 2 R BT b I ) SR, DL Su 3P B SR A A LA A BB S5 5 5
e to perform internal business processes such as data analysis, audits, developing and improving new
products and Services
BATNEZEBAESE, GInBR T, AR, BH SRt i B IR % 5
e as part of the sale, merger or similar change of a Bank of America Corporation business
FoRBUSRATIE R A 7 2ER AR L W OF B U B — 4

e to protect our intellectual property, and to understand readership levels of usage and research
access

PRAEFRAM PR A AR, N T AR B0 AN ST R K R
o for event management and execution to ensure that all participants have a safe and enjoyable
experience, to provide notifications concerning the event, provide analysis to improve our events
and develop new events, determine their overall effectiveness, enhance products and services, and
to operate and expand our business activities.
RyTETEHABATZAE, LAEGRITH 2 BUE A — (M2 WP s s, SO0EEIERIEA 3RO 0T LA E B K B S0 s
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See Annexure 1 for a list of the relevant standard purposes as prescribed by the Ministry of Justice.
2 R S — HA AR IR S AR A R H BT A 2 T R

Types of
personal data
EANE R K]

“Personal data” means any data that may directly or indirectly (whether alone or in combination with
other information) identify a natural person. We collect, use and process various types of personal data
to the extent appropriate for our relationship with each individual. The personal data that we collect
may include, but is not limited to, name, address, email address, telephone number, date of birth,
personal identifiers, such as National Identifier, passport number, driver licence, photographic or video
images, signature (including e-signatures), telephonic or electronic recordings, readership data
including records of online interaction with research content and other materials to track access and
use, educational qualifications, and other information that identifies or can be used to identify an

individual.

AR TS AT A B (GR BB A RS &) B B R AN S AT R} JRAM I SR A 18\ < T AT SRl
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To facilitate event management (virtual or in-person), in addition to the data mentioned above we may
also collect:
FfEF] AR EECERD VWEEVERL, BRT bR RIS, R AT RE AR
o Dietary requirements #tEE:R
e Special assistance needs (hearing, sight or physical impairment) ¥kl R (B, 5705 BamEm)
o Travel details iRiT4IT
e Spouse/partner/guest name Fefl/ 45/ ANtk 4

¢ Name and age of child/children (collected through parents or guardians attending events) ###t4 1
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GBS NS EIR A BE B A )
o Speaker biographies ### i

See Annexure 2 for a list of the relevant data types as prescribed by the Ministry of Justice.
G 2 BB S AR BB B V8N R BTis ) I B

Usually, in the case of clients who are individuals, we collect personal data directly from the individuals;
in the case of corporate and institutional clients, we collect personal data about individuals indirectly
through our clients. Personal data may also be collected from other sources, including public sources,
event registration process.

PR, B IE A SN2 R AR R, BB REAEN, mAA R SREEAR S, REHESH
BB AEMNER, AN B ] Ry sUEE RN, BEAREM, SRR

When individuals communicate with Bank of America Corporation companies, to the extent permitted or
required by applicable law, telephone conversations and electronic communications, including emails,
text messages and instant messages, may be recorded and/or monitored for evidentiary, compliance,

quality assurance and governance purposes.

B BUSE BER AT B A F AR, B VAR SeRr RN B TR RS R TR R BUR DL SRR, |, AR
AT R BRI BB, DM 2k 2 080E, SRR A L H 2 R

Online
Information

FHARER

How do we collect personal information online through cookies and similar tracking
technologies?
P T#E B Cookies FNIAtEBEH: ihT S A N\ & k)2
e We collect information about you through your computer, smartphone, tablet or other mobile device
by the use of cookies and similar tracking technologies.
BTAMBEIBER Cookies FFMANNBHERART, EEIMEM. BT, PREGULTEIREREE K.

e The type of information we collect from and about you online will depend on how you interact with us

and may include: (not all of these may apply to your environment)
ST AR TR A AR k), BAER R B AR B A, S PTREE S (RTBENGAEA e F R &
TR

o

Unique device identifiers (for example, Media Access Control (MAC) and
Internet Protocol (IP) addresses);

SEEME—SEEARE (0. B EEUES] MAC) AARRAEER e (IP) frhb)

o Browser type, version, language, and display/screen settings;
BIARBEAY, AR. GBS FBURI/ERHE;

o Information about how you use and interact with our sites and mobile apps
(for example, page visited or links clicked);
TSt AP Ak A0 A7 B P AR U R Ly sl (g 80 T T R R 38 ey e

o Survey responses and similar information which reveals views and preferences,
but which does not reveal a person’s specific identity;
o B I O 5 0 T R (RS s R A o (N & AL A

o Responses to advertisements on the sites and mobile apps where we advertise;
TEFRAMAR I &5 (0 4R FOAT By A AR a0 b, A L s 5 1 i TR S
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o Log information such as your search and voice to text queries in the mobile app;

FLBR A, WA AEAT B P R 2 F 48 S A S T I

o Search engine referrals; and

TSR &

o Geolocation information

Hh HEA AR

How do we use the information collected online?
FAM e i P AR L AR B B RR?

We collect this information through cookies and other tracking technologies for the following reasons:
BAFEA LR REFIH Cookies FMILAlIEMERAT S &M

Because it is necessary to ensure the site works as intended, such as performing

authentication within a secured site. Without this information, some services you have asked
for cannot be provided; for example, without cookies or similar tracking technology, you will

not be able to access a secured area within this site that requires authentication to assist in
detecting and preventing fraud, identity theft and other risks to you or Bank of America.
WIERECRA AN TR, ANTE 22 A AT IR . Blin, EAMEA Cookies FIFAMBEMERAN, R EMENALY
VN TR I AR, AR BRI TR R BT LR B oy SRR HL A B S B SR AT I JEU R

To remember choices you make (such as your user name, language or region) and provide
enhanced, more personal features. These cookies can be used to remember changes you have
made to text size, fonts and other parts of web pages that you may have customized. They
may also be used to provide services you have asked for such as watching a video or
commenting on ablog.

FELEERNEE ENEHE AR, S e , AT HEE ALK DIRE. 8L Cookies RERLAESHH LT
KA TR, DU E AR K B RTSOE FTEREE . A TR R OVE TSR IS, Wil B 5 1y BRAE B i B

To improve how a website works and includes collecting information about how visitors use a
website, for instance which pages visitors go to most often, or if they get error messages from
web pages. This information can also be used to make collective inferences based on choices

and browsing behavior for marketing and advertising research.

FyCEAIEAE T 5, AR AR R W AT A AR A AL, (VIR R B R R R B, BRAR MR ST R R T
BUSERRAVE o B AR T R AR B ANV B A7 2t AT SR BB, FIMAT SRATBR 5 7

To deliver advertisements that may be relevant to you and your interests. These are also used
to limit the number of times you see an advertisement as well as help measure the
effectiveness of the advertising campaign. These are usually placed by advertising networks
with the website operator’s permission. These remember that you have visited a website and
this information may be shared with other organizations such as advertisers.

FRAL AT R B B Bl R BB S 15 . T8 LY Cookies JINA] AT PRHIEE BIFAR B 5 1IREL  [RIRFAG B4 6 8RR 2 i B

RN T B R A AR S A AR AR OB AR B TS Cookies @RLAHE RS IERIMIANNG, IETHEF AT
HE B B 7 7 S LA AR o

To provide you with information you request such as the location of an office nearest to your

location.
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Uses and Disclosures of Other Information

HoAth A 2 A B4 R

We may use and disclose Other Information for any purpose, except where we are required to do
otherwise under applicable law. In some instances, we may combine Other Information with Personal
Data. If we do, we will treat the combined information as Personal Data as long as it is combined.

TSI TAERT H B S B g A AN, HUAABVE R AE IEF BRSN . R TR0 T, SR AT BedC At A AR s N k&S S8
Ho AU, AT EEAKE & ERE A & (DB R AL A i BORE

See our Cookie Policy for additional details about cookies and tracking technologies including how you
can manage cookies.

H2HENE Cookie HE, HARRR Cookie MUBHERMTHIHAMANET (RS EW LIEHE Cookies HIT730)

Period of We endeavour to use or keep personal data for only so long as we are permitted to conduct our
;;;ﬁﬁli&' business by the competent authorities or the following periods (whichever is longest):
e period necessary for the purposes for which personal data was collected
e period required or permitted by relevant laws, regulations, and contracts
e period necessary for business performance
FRAMFE BB v SERAE AP, BRSPS (DR R A1) 2 9 DAL B ORAEZ B R
o BEANEMREEZRTE R WIFEERM
o IKERETREHZNHNEZREFER
K (5) A EEBITEBRTLER 2 REFHM
Area of use Personal data may be used within the Republic of China and transferred around the world to countries
AR ZHE in which Bank of America Corporation companies do business, including to affiliates, service providers
or third parties.
AN G RMSFE D HE B N BRI, HL AT RE i 22 S B SRAT I A w2 A SE A RTS8 (Rt S, ol 5 0 A
MR LR, At =TT
Recipients Personal data may be shared with Bank of America Corporation companies, service providers or
FHZBR

other third parties for all of the purposes described in this document to the extent appropriate for
our relationship with each client.

TR RL T REIA A SO ik R s BN, BLSEBERATHR I A Rl 2 A ERUB ST 6T M S & 1, Horh 4RI v . IR0t
JER, BOARE =7, HAHFEAE S EA.

1. Affiliates:
BRI R AR A

All Bank of America affiliates are committed to protecting personal data and to using it only for
legitimate purposes. We maintain physical, technical, electronic, procedural and organisational
safeguards and security measures to protect personal data against accidental, unlawful, or
unauthorised destruction, loss, alteration, disclosure, or access, whether it is processed by us in
Taiwan or elsewhere. Appropriate employees are authorised to access personal data for
legitimate and specified business purposes. Our employees are bound by a code of ethics and
other internal policies that require confidential treatment of personal data and are subject to
disciplinary action if they fail to follow such requirements. For more information on Bank of

America Corporation companies, please visit www.bofaml.com

SRR BT P A B 2 S A B SO R DR P A, ELEE R SR H AT A A RZ S A . BB T BT,
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TR/ A Wi S e e, IR P S AR M I ARABORER R . k. . WBEEEUE, AR
AR R B LA B AT B PR R AR . FRAMMESAEE B B TR PR 3B H I A 2 P . JRAME B T ZHiE sy
S DL S A DR 5 BRI FIECR, SRS E R &2 SRR . A RISRBIERAT A 7 S 2 HeAt A3,

BG4S : www.bofaml.com

2. Service providers:
ELAR 75t e :
We supervise our service providers and require them to appropriately protect personal data. Service
providers may include:
e customer service, payment or transaction processing companies
e debt collection agencies
e cheque and statement printing companies
o order fulfilment, market research, surveying, or professional Services organisations (such as
legal, audit, accounting Services, technology, and data processing companies)
e technology hosting (such as webhosting, cloud computing, infrastructure provision, application
service providers, data centre Services and technology service providers)
e other services. such as marketing and event management and execution (event vendors,
organizers, volunteers, contractors, and sponsors)
TATE BB A EIRE LR, WESRIEE R P A PR AR W RE R RIS (REEE S R AR, iR
BEEA W, CERIREERIA R, FTEEME. T, PHE B aHal (s B, &ratias. Bty Aok 2E
AF]), FHAE SRS (B E AR . ZomiE . JERRAURIROL. BRSSO . Borbrhl JIREs Rt s L
F) o JLARMES, TS BYA BEANBAT GREVBLIERT . 1. BT, AROREMERR)

3. Other third parties:
HEME=2:

Other third parties may include: public, regulatory and government authorities, credit reporting
agencies, intermediaries (such as SWIFT, a global provider of secure financial messaging Services),
counterparties with which we have a business or contractual relationship, other nonaffiliated third
parties as requested by you or your authorised representative, self-regulatory organisations, or
judicial or law enforcement authorities.
RS =TI eI R BFE AR ATBULBUMEER . SRS A i BRAS (0 2k & AURTS SRR, fif8 SWIFT)
AL A BRI R TR REBRERERRE R DS B < 5 =07 . BAERARAY, FVEEEIERER .

Method of use
FAZHFR

By any automatic or non-automatic methods of collection, use, processing, sharing, or
international transfer of personal data, including by written or electronic documents or any other
appropriate technology.

DL A SR oAb A Bk Oy 4R . AL DRI, LA, sRENBR AR E N R Bl BT OO AUAR R
AT R R

Use of Service
by Minors

RAEE NP RBS

The Services are not directed to individuals under the age of eighteen (18), and we do not knowingly
collect Personal Data from individuals under 18.

Individuals may submit personal Data about their minor children or legal wards in relation to attendance
at or participation in an event. Individual parents or guardians must have the legal authority to disclose
such Personal Data to us and make decisions related to processing of such Personal Data in connection
with the event. This Personal data of minors will only be used for event registration and participation

purposes.
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Sensitive
Information

BB ER

We do not typically collect sensitive Personal Data in connection with the Services. Please do not send us
any Personal Data which would be categorized as special data under the Personal Data Protection Act of
the Republic of China (e.g., comprising medical records, medical treatment, genetic information, sexual
orientation or sexual practices, health examination and criminal records) (“Special Data”) through the
Services or otherwise, unless we specifically request this information from you or make a due diligence
enquiry of you where the response necessitates you disclosing Special Data to us. In such a case, please

ensure you notify us that you are providing Special Data.

T — AN LG B A AR5 A o] < BB B o S 200 AR 5 R A 7 2K AP 6 A A i v 2 BT A 8 e PR s e SR 2
FRRE R AR (I, BEmEL Bk, BEEH. PEMERBEET 2. SesURasn  (TREREEH ), BRAERIMER I ZRIE
RAUELEM, SEHEETRMHE, MHERSRFEERRMEERRER . EEREIY, FEHECREIEMIMIE LR ARk

We may receive Special Data from third party service providers and others in support of due diligence

activities we undertake to satisfy various legal and regulatory requirements to which we are subject.
AT RT Be e 3 =07 MR O R B A 7 SR B ER R, P DASTR SR 2 1 AR VR AR B L SR I R M) 2 AR VA B

Event management and execution: At the time of registration participants may tell us about disabilities
that may require accommodation, or special needs related to religious beliefs, and/or health
characteristics, e.g. dietary requirements. This information will be used only to the extent necessary to
facilitate any disability or special accommodations. Similarly, certain registration details may include
sensitive Personal Data (e.g., dietary restrictions may indicate a particular religious belief). Such data will
be used only to facilitate event participation.

TEEEAIRAT: TEREMN, 2Bl ] e S AN TR AR T O A, BUEEUS B RO ORI TR (B, R
K o I REORME LR R Y AR AR B R R R LI R B AR, SRESRT OB AT AL S UK NS R (Biln,  HT
R UISERRE T R BUE AR IRED o B ERHE R R E B 2 H

10

Rights
gk%ﬁ]@ﬁﬁﬁ

Individuals may exercise the following rights with respect to personal data held by us:

1. Make an inquiry about, request to review or request a copy of the personal data (we may collect

reasonable fees);
2. Request to add or amend the personal data if inaccurate or incomplete (with properexplanation);

3. Request to terminate collection, use or processing of the personal data or to delete the personal
data (to the extent that such personal data is not necessary to conduct business, or we are

otherwise legally entitled to retain same).

If you would like to request or exercise any of your rights stated above, you may contact us by emailing

individualrightsrequests@bofa.com. We will respond to your request as consistent with applicable law.

For your protection, we may only implement requests with respect to the Personal Data associated with the
particular email address that you use to send us your request, and we may need to verify your identity before

implementing your request. We will try to comply with your request as soon as reasonably practicable.

Please note that we may need to retain certain information for recordkeeping purposes and/or to complete
any transactions that you began prior to requesting a change or deletion. There may also be residual

information that will remain within our databases and other records, which will not beremoved.

TANBA R BN RA NG R, A AL B ZORAT R SRR :
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1. B0 SRRETEEERBAE A (BAIMSHCE B
2. WEABEHESEURTERE, SunfSahRAEEEIL (AR R
AR IBESR . AFHBURHAG RIS R T SE BN A5 R M R T R R A

DR IEGEE R BT AR E AR FTHER], 0] LUZIE T B AP B individualrightsrequests@bofa.com. A& AT
EABRERE IR, SRR A .

X7 R, RIMEASTBHE R A 3R A SRR IR BT BB (BB, BUTHIRIRER, I BB ERI T 5 SRl
s FERRIEE By o BAMTE 7 B G RN ] PN S PRIE ST S IR

FER, BT REG R A IR IR S/ B2 SR S A IR SO BRI R ZER BT PR PG AR A3, AT TR BAMAE H

Ji R HAbACER R AT BE B A R AR A, BRI A S A

Consequences
11 of refusal

TIAEARAMEAE | individuals choose to not provide, to limit or to withdraw consent to collection, use, processing or sharin
NAsksy e P P g g

Individuals have the right to oppose the collection, use, processing or sharing of personal data. If

of personal data, we may not be able to provide clients with certain products or Services.
SRR MM GRS, R B ASEH . A EOREAIRAE. PRGSO s e R R eI A A
BRI, AT AR ECIRM AR A R AR A R R -

If you provide us with personal data of third parties (including but not limited to your representatives, employees, officers, directors,
shareholders or clients, or relatives, beneficiaries and guardians), you agree to inform such third parties and obtain their consent to
the processing of such personal data in accordance with this document and any other applicable laws and regulations.
FEFBMBRAA R =T (A EARAEMAREAN. BT 8, #RFE B, P, BHEA SREALEN) ZMANERL &R AR AT S A
FEATIE 2 80, 5 R B 2 38 = NGBS A B 2 A ) 3

We may make changes to this document at any time and will inform you of changes or take other steps as required by law.
FRAPTPT BETA A — I B A S L 5l MR i 5 5l PO 25 B AT FL A A v R 2 A

We may provide other material regarding the collection, use, processing, sharing and transfer of personal data in account documents.
If there is any conflict between this document and the account documents, the terms of this document will prevail to the extent that
the Personal Data Protection Act specifically applies.

PAMTRT e G ER S SO PR AL B A . R, R, R LR P A S SRS A k) AR SR BR S SCA A TR, AR R EE BRI T,
JEVAZR S A 2 F 2

If you have any questions about this Privacy Notice, please contact your Client Relationship Manager. You may also contact our Data
Protection Officer at connect.dpo@bofa.com.

WRER A SRR AR MR, SRS P RS, GUR ARG R REE, BT 8 %: connect.dpo@bofa.com.

In the event this document is provided to you in a language other than English, any discrepancy, conflict or inconsistency between the
two will be resolved in favour of the English version.
AR LLIE S LAAN  GE 5 AR BT AL WA AR ] 2 B8 PGB — S B, M SRR A 2
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Bank of America, National Association, Taipei Branch

Annexure 1: Relevant Standard Purposes for Personal Data Protection Act as prescribed by Ministry of Justice

013
020
022
036
037
040
044
052

059

060
061
063
069
090
091
095
104
106
107
112
120
129
136
137
150
152
154
157
166
168
173
177

181
182

Public Relations

Agents and Intermediaries Business

Foreign-Exchange Regulation

Deposit and Remittance

Securities and Securities-Holding Registration

Marketing and Selling (including co-marketing business by a financial holding company)
Investment Management

Internal Management of Name List of Shareholders, Members (including shareholders and representatives appointed by
members), Directors, Supervisors or Other Members by Judicial Persons or Groups

Collection, Processing and Use in accordance with Laws and Regulations or for Purpose of Financial Supervision by
Financial Service Industries

Financial Dispute Resolution

Financial Supervision, Management and Examination

Collection, Processing and Use of Personal Information by Non-Government Agencies in accordance with Legal Obligations
Matters relating to Agreements, Quasi-Agreements or Other Legal Relationships
Consumers, Clients Management and Service

Consumers Protection

Finance and Tax Administration

Account Management and Transaction of Debt

Credit Facilities Administration

Purchase/Supplier Administration

Cheque-exchange management

Tax Administration

Accounting and related Services

Information and Data Bank Administration

Safety and Management of Information (Telecommunication)

Ancillary and Support Functions

Advertisement and Commerce Management

Private Investigation

Investigation, Statistical and Research Analysis

Securities, Futures, Securities Investment Trust and Consulting Business
Passports, Visas and Document-Certification Administration

Supervision and Management of Business Units by Other Government Agencies
Other Financial-Business Administration

Corporate Registered Items, or Businesses Specified in By-Laws
Other Consultancy and Advisory Services
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Annexure 2: Relevant Data Types for Personal Data Protection Act as prescribed by Ministry of Justice

coo1

C002

Co03

Cco11
C021

C023
C031

C032

C033
C034
C038
C039

coe61

cos1
C082
C083
C085
C086
C092
C09%4
Ci101
C102
C103
C131
C132

Identifying individuals (e.g. name, title, address, phone number, photograph, fingerprint, email address, electronic
signature, business identification card number, business identification number, records of providing identificationof
internet identity or applying for inquiry service and any other data which can identify data subject, etc.)

Identifying finance (e.g. number and name of bank-account, number of credit card or VISA card, number of insurance
policy, etc.)

Identifying in government data (e.g. number of identity card, business administration number, tax registration number,
insurance certificate number, certificate number, passport number, etc.)

Individual description (e.g. age, sex, date of birth, native place and nationality, voice, etc.)
Family (e.g. single or married, name of spouse or co-habitant, number of children, etc.)

Details about other family members (e.g. relatives or parents, etc.)
Residence and facilities (e.g. location, type, householder or tenant, rent, taxes and other spending, type and value,
owner name, etc.)

Properties (e.g. moveable property, real estate, or other property)

Immigration (e.g. passport, work permit, proof of residency, etc.)

Travel and migration (e.g. previous emigration, travel details, foreign passport, work permit, etc.)
Occupation

Licenses or other permits

Current employment (e.g. employer, position title, description of work, rank, etc.)

Earnings, income, assets and investments

Liabilities and expenditure

Credit ratings

Record of exchanges

Cheques

Goods or Services provided by data subject

Compensation

Business activities (e.g. type, goods or Services provided, commercial contracts, etc.)
Agreement or contract

Licenses relating to business

Research of paper documents

Unclassified data (e.g. unclassified mail, files, reports, e-mails, etc.)
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